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DECLARATION OF JUSTINE DE CAIRES

1. I am an adult resident of San Francisco, California.

2. I worked for Twitter from approximately June 10, 2019, to November 4, 2022,
when I was informed that I was being laid off.

3. While I worked for Twitter, I held the position of Senior Software Engineer.

4. In April 2022, I learned that Elon Musk was going to be purchasing Twitter.

5. Following this announcement, I observed that many Twitter employees raised
concerns to management about what Twitter’s policies would be following this acquisition, and
in particular about mass layoffs.

6. In response, Twitter’s management and human resources officials made repeated
promises orally and in writing in an apparent effort to assuage the employees’ concerns and
prevent them from leaving the company and seeking other employment.

7. One of the promises that Twitter’s management made was that, if there were
layoffs following the purchase, employees being laid off would receive severance and benefits
that were at least as favorable as the severance and benefits that Twitter had previously provided
to employees. This promise was made repeatedly by Twitter’s management during all-hands
meetings, and in a Frequently Asked Questions (FAQ) document regarding the Twitter
acquisition. A copy of this FAQ is attached as Exhibit 1.

8. I relied on this promise in deciding not to seek other employment during this
uncertain period prior to Musk’s purchase of the company, and I believe many other employees
did as well.

9. On November 4, 2022, Twitter emailed me a notice stating that I was being laid
off effective January 4, 2023. A copy of this notice is attached as Exhibit 2. From talking with
other employees and reading news reports, I understand that many employees received this same
notice.

10. In the same email from Twitter, I also received a document with information

1
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regarding my separation. This document, which is attached here as Exhibit 3, states that I will
receive a severance payment of one month base salary, and that in order to receive that payment,
I would have to sign a release of all claims. From talking with other employees and reading
news reports, I understand that many employees received this same notice. I have heard that

Twitter has already began distributing severance agreements to some of its employees.

I declare under penalty of perjury that the foregoing is true and correct.

s [ Ly % & yes
Dated: November 9, 2022 By: [ o

Justine De Caires

2
DECLARATION OF JUSTINE DE CAIRES
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EXHIBIT 1



Case 3:22-cv-06857-JD Document 7-2 Filed 11/09/22 Page 6 of 27

Twitter acquisition: Tweep FAQ - October 2022 +r & © &
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Twitter acquisition: Tweep FAQ

October 2022

0 0 000 0O O

" Updates as of October 27, 2022

Please see Elon Musk's Twesl on Oclober 27, 2022 litled, "Dear Twitter Advertisers.”

I wanted to reach outl p lly to share my mativation in acquiring Twitter. There has
been much speculation about why | bought Twitter and whal | think aboul advertising
Most of it has been wrong.

The reason | acquired Twitter is bacause it is important to the fulure of civilization to
have a common digital town square, where a wide range of bellefs can be debated In a

healthy manner, without rting to viol There is tly great danger that social
media will splinter into far right wing and far left wing echo chambers thal generale more
hate and divide our society,

In the relentiess pursuit of clicks, much of iraditional media has fueled and catered to
those polarized extremes, as they believe that is what brings in the money, bul, in doing
s0, the opportunity for dialogue is lost,

Twitter acquisition: Tweep FAQ
Octaber 2022

That is why | bought Twitter, | didn't do it because it would be easy. | didn't do it to make
maore. | did It ta try to help hurmanity, whom | love. And | do so with humility, recognizing
that failure in pursuing this goal, despite our best efforts, is a very real possibility.

That said, Twitter obviously cannot a free-for-all hellscape, where anything can
be said with no consequences! In addition to adhering o the laws of the land, our
pia!fonn must be warm and welcoming to all, where you can choose your desired

g o your pref . Just as you can choose, for example, lo see
mcviesorpmy video games ranging from all ages to mature.

| also very much belleve that advertising, when done right, can defight, entertain and
inform you; it can show you a service or product or medical treatment that you never
knew existed, but is right for you. For this to be true, il is essential lo show Twitter users

ing that is as as possible to their needs. Low relevancy ads are spam,
but highly relevan! ads are actually content!

Fundamentally, Twitter aspires to be the most respected advertising platform in the world
thal strengthens your brand and grows your enterprise, Tn mryone who has partnered

with us, | thank you. Let us bulld g Y log
¥ Updates as of Octobar 24, 2022
Reposting this that was pubii: in a companywids FAQ from a team@ email on
May 13, 2022

What is our general severance package if a position is eliminaled?

Generally speaking, in the event of a position elimination, our current severance
package includes a lump sum cash amount in ge for signing a separali
agreement; the package would include at least,
o Twa manths base salary or On Target Eamings for employess on the Sales
Incentive Plan
2 Pro-rated Performance Bonus Plan compensation at target
@ Cash valug of equity that would have vested within three months from the
senarafinn dals

0
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o A cash contribution for health care continuation
» For Tweeps who are on a work-related visa, we also consider an axiended notice peniod
to anable additional time to transfer thelr visa ta a new employer.
« Of course, we also comply with local employment laws and apply any additions
slatutory severance for redundancias that may occur outside of the Uniled States,

Twitter acquisition: Tweep FAQ

Oetober 2022

¥ Updates as of October 21, 2022
e All vested TWTR shares and mh held In EAC accounts have baan iransfarred to your
{ Charles Schy Please note that the trading window
will remain closed for currani smpiﬂyses
¥ Updates as of October 20, 2022

= With the anticipated closing of the merger agraement, there are a lot of leams working in
the background o prepare for the transition. We will continue to update
golAcauisitionFAL on a rolling basis and also send proactive updates and answers o
overarching questions.

= Please know, as we get closer lo deal close, there will continue 1o be tons of public
rumors and speculation. Twa things to clarify.

o First, wa do not have any confirnation of the buyer's plans following close and
recommend not fellowing rumors or leaked dacuments but rather walt for facts
from us and the huyer directly,

o Second, earfier in the year and as we hava shared in public proxy filings, thera
were largeted cost savings discussions and pl g. Those
once the merger agreemenl was signed. As we've shared at #0neTeam
meetings, since the merger agreement has been In place, there have been no
plans for any company-wids layofis.

= Wa will continue to keep you all updated with relevant information and updales as we
approach closing,

¥ Updates as of Octobar 17, 2022

From the Twitter Equity Award Center (posted October 17, 2022):

We are writing to let you know of an update relaled 1o our Equity Award Center. Thera is no
immediate action for you to take.

In anticipation of the closing of the pending acquisition of Twitter by an aotity controliad by Elon
Musk (the "Acquisition”), it will be necessary lo freeze all aclivity in the Equily Award Cenler
(EAC) beginning at close of the markat loday, Oc.!.obar 17, 2022, This freeze allows Schwab lo
perform final of emplay ts prior to close of the Acquisition. You will not ba
able to access balances or transact in the EAC any longer. All vested TWTR shares and cash
held in EAC accounts will be transferred to your connected Charles Schwab brokerage
accounts and available to you by end of d.ay an Munday, October 24, 2022; howaver the trading

Twitter acquisition: Tweep FAQ
Cletober 2022

When the Acquisition closes your vasted TWTR shares will be automatically convarted into the
night to receive $54,20 per share In cash In accordance with the terms of the Merger Agreement
for the Acquisition. More information about this can be found in golAcquisitionFAQ.

Participants may also wish to download any p | d including a copy of their grant
agreement PDFs for future reference (walch the lutarial for instructions starting at 1:03). We
expact that access to the EAC will cease upon the closing of the Acquisition as Twitter will no
langer be a public company and the related equity plans will be terminated. Please note that
participants will still have access lo their Charles Schwab brokerage accounts aftar ihe
Acqulsition is compleled,

From “ESPP Supplemental Update” (sent October 12, 2022):

In e with the tion of the ag invalving the pending acquisition by an entity
owned by Elon Musk (the "Acquisition”), participants in Twitter’s Employee Stock Purchase Plan
(ESPP) previously received an ESPP Update that summarized the treatment of the ESPP
lgading up to the closing of the Acquisition. The ESPP Update described, In part, that due to the
Acquisition, the ESPP offering period that began on November 15, 2021, may have a final
purchase date that occurs earlier than ils y scheduled pu date af Ni ber 15,
2022, and that a lollow-up nalice abcrul any final purchase date would be provided at a [aler
date. Additional inf ! g the Acquisition is included in Twittar's definitive proxy
statement dated July 26, 2022. filed wkh the Securities and Exchange C (the "SEC")
in 1 with the of proxies lo app ihe Acquisition and in other rel t
documents filed by Twilter with the SEC.

In anticipation of the pessible closing of the Acquisition, the final purchase date undar
the ESPP for the offering period that began November 15, 2021, has been set to ba
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Any Tweap who s enraliad |n this offering period and remains an ESPP participant through this
date will have his or her laled ESPP contributi applied to the purchase of shares on
Oetober 14, 2022, and then cease participating after such final purchase. No additional ESPP
contributions will be deductad after this date, and any accumulatad ESPP deductions ramaimng
in any ESPP accounts afler Ihe purchase of shares on the final purchase date will ba ret

|a the appropriate participants, in cash, promplly afier the final purchase occurs.

The purchase price on the final purchase date will be 85% of ihe lowsr of Ihe closing price of a
share of Twittar's common stock an (i) November 15, 2021, or (i) the final purchasa date

Twitter acquisition: Tweep FAQ

Ottober 2022

More delalls regarding treatment of the ESPP in connection with the Acquisition can be found in
the previous ESPF Updale, You also can review the FAQs at go/AcaulzitionFAQ if you have any
more questions.

¥ Updates as of October 6, 2022
« The Chancelior has ordered a sfay on our trial, meaning that we will no longer be going

to court on Qctaber 17. We will work with our buyer to close the acquisition by October
28, per the order.

= |ftha buyer is unable or unwilling to close by then, we will with the Ct I
o le the trial for N b
« Ourintention remains the same: to clnsn {he acquisition at the price and terms In the
oniginal merger agreement,
¥ Updates as of October 4, 2022

*  Wa received the letter from the Musk parties which they have filed with the SEC. Our
intention is to close the lransaction at 554,20 per share.

« W are still continuing lo litigate this matter in the Delaware Court of Chancery to compel
Mr. Musk to complete the acquisition. As a reminder, our five-day frial s schaduled to
begin October 17, 2022,

¥ Updates as of September 13, 2022

What was the result of the stockholder vole?

= Our stockhold pproved the ion of the Merger Agresmant batween Twiller and
affifiates of Elon Musk for $54.20 per share in cash. You can sea our press releasa hare,

= Based on a preliminary tabulation following the Special Meeting of Stockholders,
approximalely 98.6% of Ihe voles cast al the Special Meeting approved the proposal.
The approval of our stockhold isfies the final condition precedent lo the closing of
the merger (other than those conditions that by their nature are to be satisfied at
closing). After certificalion by the Special Meeting's inspector of elections, the final voling
results will be filed with the SEC. We do not expect that the voting cutcome will change
after cartification,

a O PP is an important step forward in this process, however we
are still oannuI.ng 1o litigate this matter in the Delaware Court of Chancery to compel Mr.
Musk to complete the acquisition. As a reminder, our five-day trial is schaduled to bagin
Octaber 17, 2022,

Whal is happening with Elon Musk's purported termination of the merger agreemant?

Twitter acquisition: Tweep FAQ

Detober 2022

+ As praviously announced, affiliates of Mr. Musk have delivered notices purporting to
tarminate the merger agreement, Twitter continues to believe that Mr. Musk's purporied
termination of the merger agreement is Invalid and without merlt, and that the Musk
parties continue to be bound by the merger ag t and obligated to plete the
merger on the agreed terms and conditions. Twitter has filed a lawsuil in the Delaware
Caourt of Chancery to compal Mr. Musk to complate the acquisition, and Twitter remains
commitied to doing so on the price and terms agreed upon with Mr. Musk.

¥ Updates as of August, 30, 2022

What is our response 1o the buyer's second lermination letter?

+ The buyer sent a second termination letter, and we respondad, which you can read In full
here, As was the case with the buyer's pravious termination letter, his second
termination letter is invalld and wrongful. Twitter has breached none of its

ar obligs under the Agreement, and Twilter has not sulfered and is
noi likely to suffer a Company Material Adverse Effect. We remain commitied to closing
the transaction on the price and terms agread upon with Mr, Musk.

" Updates as of August 4, 2022

What is mDAU?
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fines monetizable daily aclive usage or users (mDAU
arganizations, or ather accounts who logged in or were nmafwrsa amnmlimm and
accassed Twitler on any given day through twitter.com, Twitter applications that are able
fo show ads, or paid Twiltar products, including subscriptions.
» Monelizable means they could see ads or pay Twiller thraugh a subscription, not that
\hey will see ads on any given day. As our filings state, they are on a monetizable client
or application.

How does Twilter determine mDALU?
#« When an account logs in or is otharwise authenticated on Twitter on any aiven day
Ihruugh le‘Isrcom Twl!ter applications that are able fo show ads, or paid Twitter
- &vafage mDAU for a naﬂud represants the number of mDAU on each day of such period
divided by the number of days tar such period. Changes in mDALU are a measure of
changes in the size of our daily “logged in” or otherwise authenticated active lotal
accounts,

Why do we measure mDALT

Twitter acquisition: Tweep FAQ
Detober 2022

= Audience metrics are seldom one size fits all but some form of daily active usage is a
typical melric In our industry, Different products have different definitions they employ
tallored ta their specific service.

« mDAU (monetizable daily active user) is designed lo be our baseline o gauge broad
usage and growth on the Twitter platform.

« Mangtizable means lhey could see ads or pay for a subscription, not that they wil see
ads. They are on a ble client or applicati

« Wa are committed to provid) luable to people on Twiller every day,

# Asstaled in our SEC ﬂllnus "Wa belm that mDAU, and its ralsted growlh, is the best
way o measlre our success against our objectives and (o show the size of our audience
and engagement.”

= Qur goal is not to disclose the largest user number we can bul rather one that has more

! mDAU is gned to provide relevance and context to external stakeholders
that reflects our goal of delivering value 1o people on Twitter every day and monetizing

thal usage.
Why do adyertisers trust Twitter?
®  Twilter has bulll integrity through e y &nd v 1]
inciples. This his ing and rhaldlﬂ' i us,

- Twlnar has nevar hman more important to our mslornarsamund the world, We are
‘working closely with our clients and pariners, who can continue lo expect our
best-in-class cuslomer service, client solutions and commitment lo brand safety.

«  Waramain fi i an dalivaring prionty solutions In areas such as performance
ing, 3 g, brand strategy and more.
= W stand by our reporting methods and are P t with the p far esti o

our mDAL, accounts that are spam within mDAU and when updates are made.

= As stated in our SEC filings. "We believe that mDAU, and its related growth, is Ihe best
way to measure our success against our oblectives and to show the size of our audience
and engagement.”

How do advertisers measura success on Twitter?
&  The resulls and melrics d with paign bbjectives are what best determines
advertiser ROI,
o Campaign objectives could focus on areas such as reach, video views, website
traffic, app installs, followers, engagemeants, etc.

= Targeting can focus on: foll custom audi geography, languag
interests, device type, etc.
o Success metrics may include: Video views, impi Site visits, ber of
app duwniuuﬂs, various cos! per data points (i.e. CPI, CPM, CPC, CPE),
brand santi t, Bt

Twitter acquisition: Tweep FAQ

Cetober 2022

o We work with a variely of first and third party measurement companies lo halp
validate.
« Twilter has solutions thal help ad the ofa
privacy, and brand safety:
»  Twilter First-Parly Measurement Solutions
o Adverlisers can leverage Twitler's suite of firsk-party measurement
solutions to garner leamings such as brand iit, madia metrics, viewability,
conversions, and more.
« Third-Party Measuremant Solutions
o Advertisers know their ads are being seen using third-party accreditad
viewability reporting partners
o See mare hare for information on our partners wha help advertisers with
b, Ad Iytics, targeling, creative and more.
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o We help advertisers measure the impact of campaigns on key brand
melrics such as iathan, f; bility, and consideration,
using our first-party and third-party Brand Lift Surveys.

« Third-Party Viewability — Moat, AS, DV Direct Inlegration

o We help brands measure the quality of impressions and video views of
their media buys with our third-party parinars such as MOAT, IAS, and
oV,

. A

o Via a sulte of intuitive, performant, and privacy-compliant tools, we enable
adverlisers to refine campaign dellvery and reach the people that are
maost fikely to be receptive to a brand's message. Advertisers on Twitter
can;

w Reach people based on who they are with Demographic targeting.

®» Reach people based on how they access Twitter with Davice
targeting,

= Reach people based on how they engage on Twitter with
Audience Features,

n  Leverage off-platform data lo builld Custom Audiences on Twitter,

u  Let Twitter find the people most likely to drive results with

Automated Targeting.
® Extend reach to people similar to core audience with Audience
Expansion,
= Enriched Twilter Aud and A t Based Marketing
o Twitter can help advertisers drive aven more results with powerful ways to
reach our audiences,
= Enriched Twilter Audiences are hyper-largeled custom audiences thal
expand reach, | i, and Improve overall perfi

Twitter acquisition: Tweep FAQ

Uctaber 2022

These custom are by trusted [ using Twitter's
data,
o For B2B advert A t Based Marketi paigns identify

business decision makers and their influential communities on Twitter.
o Across many verticals including gaming, fashion, and pharma, these
solutions are making it easier for customers to drive results.
. tgn Planner: New as of June 2022
o The tool enabl 1o fi reach, impressions, averag
frequency, and CPM against a specific audience, campaign duration,
frequency setting, pl and budget for auction-based campaigns.
o \We've also made |t easier than ever to execute reach campaigns by
allowing advertisers to start and save & draft campaign directly from the
toal,
& Campaign Planner is
Kingdom, and Japan.
= Pariners can also tap into lools such as Aydienge Estimals.
« See more here for les of ful ising campalgns that include
key campaign melrics.

flable to ad in the United States, United

How does Twitter calculate spam?
« Wa shared a comprehensive biog post and Tweet thread sbout how we define and
calculate spam/bols here and hers, respectively.
» Customers org: If clients have questions, you can use this clent-facing language
reactively.

Does Twilter use Al and ML lo idenlify spam and bols on the platform?

= Wa do! Specifically, Twitter deploys spam detection capabllities that have resulled, and
continue to resull, in the suspansion of typically more than one million spam accounts
evary day, including bolh automated and manual reviews of accounts and activity on the
Twitter platform during and after sign-up. Twilter also locks millions of accounts each
weak thal cannot pass human-verification challenges, such as CAPTCHAs or phone
varifications.

= Our processes encomipass a mix of human engagement and automation to identify
malicious spam and bals.

& \Ve are always tesling and exploring ways o further advance our systems for detaction
and remediation,

= Separata from these automated and manual spam-deleclion processes, Twitter
estimates the prevalence of false and spam accounts within mDAU through multiple
human reviews (in repl Jof th ds of randomly selected accounts each quarer
using bath public and privale dala.

Twitter acquisition: Tweep FAQ

October ZU22

Did Twitter cooperate by providing the Buyer's team the infc ion they were req ing?
= Yes, Twilter has continuously shared information with the buyer to consummate the
transaction |n accordance with the lerms of the merger agreement.
» Throughout this process we have and will conlinue to prolect proprietary and confidential
inf tion of Twitter adverti and our cuslomers’ privale user data.
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« Wa fully stand by our SEC filings, the jnlogies we use to calculate mDALL, and our
statements about the 1 of spam ks an our platf

‘What ia our public responsa o the countersult?
« Tha counlerclaims ara factually inaccurate, legally insufficient, and commarcially
Irelevant.

Why did Twitter recast its mDAU values three days after signing the agreement?
« The updatad values for mDAU reflectad a change of less than 1% for each impacted
period.
® Twitter has histonically built integrity through p y and perating
principlas, We mpomd this out of an abundance of transparency.
+ Twitter disclosed this recast when we announced 01 2022 Eamings in April.

Why did Twitter move from disclosing MAU to mDAU in 20197
* We wanl lo provide somelhing valuable to people on Twilter every day, and we believe
that mDAU, and its refated growth, are the best ways to measure the success of our
objectives and ta show the size of our audience and engagamant.

¥ Updates as of July 26, 2022

Whal's the schedule for our case?
= The judge set a schedule for our case in the Delaware Court of Chancery for a five-day

trial in Octobar.
Does our Board of Dj 5 d how kholders should vole?
= Yas, lhe Twilter Board of Directors rece that stockholders vote in favor of the
transaction ("FOR™).
Whean is the Special Meeting of Stockholders?
« The ing is scheduled for Sep 13, 2022 at 10am PT. Amyone who owns
TWTR stock (including Tweeps) as of July 22, 2022is entilled to vole prior 1o or during
the meeting.

Twitter acquisition: Tweep FAQ

Octoher 2022

What should stockholders expect?
= Each stockholder will receive valing materials in the very near future, The malerals

descnbe easy ways lo vote electronically, over Ihe phone, or by mail. If you received
your vating materials by email, you can simply click tha “Vote Now” button in the email.
Otherwise, the sasiest way 1o vole your shares |s to go to proxyvole corm and enter the
Caentrol Number(s) provided 1o you In the malerials. Please note that If you hold Twitter
shares in more than one account (e.q., in our emplayee share purchase plan (ESPFP), in
registered name, or through a personal bank or brokerage account), you'll receive
separate emails or hard copies of voting materials for each account, To make sure hat
all your shares are represented, you must submit a vols for each account in which you
hald Twitter shares. You will receive a sey Control N for each tin
which you own shares.

What communications will stackholders raceive from Innisfree, our proxy soficitor?

« Wa asked Innisfree to work with us to ensure our shareholders are educated about this
important propoesal, so you will likely receive more communications from them aver the
coming weeks via emall, phone call and traditional mail, If you have any questions,
pleasa call Innisfree at +1 (877) 760-8338 (US/Canada) or +1 (412) 232-3651 (all other
colntries).

¥ Updates as of July 13, 2022
What does Mr. Musk's notice mean? Is the deal now officially off?

* No. Mr. Musk's purported termination is invalid and wrongful,

= Aswe noted In our press release and « tary from the Chairp of our Board,
Ihe Twitter Board is commitied lo closing the merger on the $54.20 price and lerms
agreed upon with Mr. Musk and plans lo pursue legal action to specifically enforcs the
merger agreement.

» Please undersiand that the Twitter Board and execulive managemeant leam are
continuing 1o actively manage the process related lo the acquisition. We will share
information with you as we can, but this is an evolving situation and we may not have, ar
be able to share, answers to all of your questions.

What is Mr, Musk’s goal?
= We are not in & position to speculate about Mr. Musk's objectives.

Given that we plan to pursue legal action to enforce the merger agreement, how long will it take
to resolve that?

= As with many legal matters, il is difficult to predict the duration of this process.

Twitter acquisition: Tweep FAQ
Oetobier 2022
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Wa have a group of intemal team and external advi: who are dad| o
this workstream, It /s important to remember that during this process, |t is business as
usual for all of us at Twitler. Thal maans we should continue the Imporant and
meaningful work of driving Twiller forward and continuing to daliver valug to our users
and customers,

Have we shared bol infarmation with Mr. Musk as requestsd?

We have mat our obligations under the merger agreement.

Has Twiller breached the merger agr 17

As stated in the |etter attached to our 8K filing fram July 11, 2022, “Twitter has breached
none of its obligations under the Agreement,” and "As it has done, Twitter will conlinue Lo
provide infi i bly requested by Mr, Musk under the Agreement and to
diligantly take all measures required to close the ransaction.

Anything more you can share with us about the complaint that we filed on July 12, 20227

The complaint is public and details why Twitler beliaves that Mr. Musk's purported
termination is invalid and wrongful.

Given this Is active litigation, we are limited In what we can say beyond our public filings.
We have a group of intemal team bers and external advisers who are dedi lo
this work Lt is iy to that during this process, It is business as
usual for all of us at Twitler. That means we should continue the important and
meaningful work of driving Twitter forward and continuing to deliver value to our users
and customers,

What is the likelihood of a seltlement? Whal is our desired cutcome?

The Twitter Board is commitied 1o closing the merger on the $54.20 price and lerms
agreed upon with Mr. Musk,

Why haven't we imp d ! K or similar for Tweeps?

Tweeps are the hearl of Twitter and will always be essential to our success. On June 20,
2022, we sent Mr. Musk a formal request for consent to two teilored employee retention
programs Ihal had been vetted by the board and the compensation committee with the
assistance of an outside compensation consultant, Mr. Musk has not provided his
consant to implement these programs.

How do wa plan to retain talent?

Twitter acquisition: Tweep FAQ
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Our atirition is slightly higher than best practice for normal macroaconomic imes, but
remains Inline with current industry trends. We will continue to menltor it 1o ensure that
we an quickly identify any areas of concern and help miigale where possible.

‘What's the plan to support the transition of our current projects and work?

Until the transaction closes, wa'll be focused on continuing to drive the business forward.
W are confident plans for transilion will be properly crealed,

Ig there a possibility for layolfs, now or post-close?

‘We'ra nol locking at company-wide layoffe. However, leame from across the company
ara repriotitizing and making changes 1o ensure we are operating responsibly and
efficiently in the currenl op a We may cant I see restructunng
and org changes as we continue 1o align with our revised business needs (as we always
have in the past),

What regulatory agencies will need to apprave the transaction?

As of July 13, 2022, stockholder approval of the Merger Agi is the only i
approval or regulstory condifion to consummating the closing of the Merger under the
Merger Agreement,

EAQs previously provided on May 19, 2022
What's happening?

Twitter has entered inlo a definitive agresment (o be acquired by a privale enlity afliligled

with Elon Musk, The purchase price |s $54, 20 per share. We expect the transaction to

close in 2022, subject 1o the satisfaction of customary closing conditions. Upon

complation of the transaction (or the “closing”), Twitter will become a privately held

company,

Twitter's board of diractors (the “Board™) ok & i it préh . and

deliberate process to review the proposal and unanimously determined the transaction

was in the best interests of our stockholders,

There are still several steps to close. Complelion of the transaction is subject to the

approval of Twitter stockholders, the recelpt of applicable regulatory approvals, and the
isf: of ohar cust y closing conditions.

Upon the closing, Twilter equily awards will be cancelad and convertad Into the right to

recelve a cash amount of $54.20 (less any applicable exercise price) for each underlying
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share. The cash amount payabie for unvested Twitter equity awards will be payable over

the same pra-1r. tion vesting as the award that was canceled.

« The lerms ol ihe agreement specifically provide for Tweep annual base salary, bonus
opportunities (shortllong term incentive (excluding equity) of ities) and emplay
benefits so that, in ach case, lhey are no less favorable in the aggregats than the
comp p ar banefits, as applicable for at least one year from the closing
date,

« Between now and closing, we generally will operate Twitter in normal course - just like
wa always have. In general, we do not expect any ges to Tweep P
programs and benefits. Twitter RSUs and other equity awards will vest as they normally
have. Business decisions will continue to be made by Twitter's leadership.

Process and timeline

Why did Twittar enter into this ransaction and why do we feal it 5 still best for stockhaolders?

= The Twitter Board undertook a thoughtful and i to review Elon
Musk's propasal, with a deliberale focus on value, l:aﬂalnlv and financing,

# The Twitter Board considerad, among other things, Twitter's go-forward prospects in the
currenl markel as well as olher polential value-crealing opportunities,

= The Board still beli this ion, which deli a ial cash premium to
stockholdars, is the best palh forward for Twitier's stockholdars.

Why did we announce the transaction when we did?

. We the deal to employ and the public al the same lime as we had a lagal
and fiduclary responsibllity &z a public company to do so.

How long will it lake for this deal to close?

= We expect the transaction to close in 2022 subject to the salisfaction of customary
cloging conditions.

Why did we implement a Shareholder Rights Plan (“polsan pill")7

« The Board adopted the Shareholder Rights Agreament on April 15, which has been
raferred to as a “poison pill® in the press. The Board adopted the rights plan lo anable all
sinckholders to realiza the full value of their investmant in Twittar by reducing tha
likatihood that any entity, persan or group gains control of Twitler through apen market
accumulation without paying all stockholders an appropriate control premium or without
praviding the Board sufficient time lo make informed judgmenis and take actions that are
in the best interests of sharaholders.

Twitter acquisition: Tweep FAQ
Ootober 2022

|a there a go-shop provision?

= No. All of these details are ald oul in the merger agreement that has been filed with the
SEC.

Whal does it mean to become a privately held company? What are the benefits?

« Ganerally, private companies’ shares are nol publicly traded or held by & broad group of

shareholders.

= Private companies typically do not have to incur costs related lo public reporting and
miay have more flexibility to operate.

®  Uniil the t closes, it L as usual, and we ara continuing to

operate normally as an independent, publicly traded company,

Once the deal closes, s there & lest for the debl coverage capabilities?

= Inan acquisition like this one, it is for the party acquiring a target pany o
add debl to the target's sheel In g the deal, prosp lenders have
considerad the leverags ratio, which is one of the credit melrics used (o measure the
ability of the target company lo use its cash flows to repay all its debt obligations,
including principal and interest paymants.

Whal doas the acquisition mean for our debt?

« The dabl balance on our balance sheet will be higher. If you are reading news. extemaliy.
you have probably seen that Mr. Musk's affiliates ived 513B of o fram
banks for loans to partially finance the deal. Twitter will ultimataly incur such loans after
Ihe transaction closes. A partion of Twitter's exisling debt balance, which is $5,28 today,
is expected to be repaid in connection with the closing, and new debl securnities are
expecied o be Issued by Twitter,

What are the upcaming major milestones of ihe deal and when will Tweeps find ouf?

= We expecl the iramctfon o l:boae In 2022, subject to satisfaction of customary closing

conditions, includi i v and stockhal P is. In terms of next
milestones, we expect Io file a prefiminary prosy stalemant in the near future ralat{ng o
Ihe special meeting of stockholders to vote to app the merger ag L. Once that

document clears SEC review, we will file a dsfinitive proxy statement and then hold the
spacial maating on the timeline specified in the proxy statemant. We will aim to keep you
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Where are we in the acquisition cycle? Do the changes to hiring and cost savings have any
implications on this?

« We're still on track and working to close the ransaction in a timely manner. We expect
the transaction to closa in 2022, subject to satisfaction of customary closing conditions,
including raquired regulatory and stockholder approval,

The Board

What factors did the Board use lo evaluate whether this would be In the best interest of
stockholders?

= As mentioned above, the Board undertook a thoughtful and comprehensive process lo
raview the proposal, with a deliberate focus on value, certainty and financing, The
Board's vole o approve the transaction was unanimous.,

« The Board considered the proposal in light of the company’s go-for prosg and
the current market envi it, amang 5 othar n- iderations.

= Addilional details of the Board's process will be made available in our future SEC filings.

Did the Board get a faimess opinion? From whom?
« Yas, Goldman Sachs and JP Morgan each provided a faimess opinion.
Did the Board lose confidence in the business?

=« Absolutely not. The Twiller Board considered the propasal in light of Twiller's go-forward

prospects and the current market envi among other |
« This lransaction is a great oulcome for and the
value of Twiller.
Leadership

What will Twitler's leadership team ook like post-closa?

® It's too early to speculate on that right now.

®  For now. our team s f d on g to le our as we have and
taking steps to secure the approvals we nsed bu close tha transaction and sai Twitter up
for continued success as a private comparny.

Will we have a board of direclors post-close? Wha will hold our new owner accouniable?

Twitter acquisition: Tweep FAQ
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= Privale companies are operaled differently than public companies, but they are alsa

subject to many of tha same g raqui and regulations as a public
‘campany. Twitter is incorporated in Dmmrs ‘which provides mlas that dictate our
govemarnce,

Are the recent changes lo Staff, cost savings, and hiring pause connected to the acquisition?
« These changes are ones that Twilter has boan contemplating and is driving as part of our
ordinary course op and operati il In order to rezponsibly
ge the izallon as we sharpen our road and our work, we need o
continue to be intentional about our teams, hiring, and costs. We will continUe to remain
focused on strengthening our wark through Increased accountability and execution to
make Twitter everything it can be.

Compensation and Equity Awards

Will this announcement impact promotion decisions and relaled tion i ¥

+ No. Until the deal closes, [l is busingss as usual for Twitler, including with respect to
promolion decisions or relaled comp changes.

What will our compensation program look like without RSUs? How will we stay competitive?

= Tweeps are the heart of Twitter and will always be essenlial to our success. We expect
our compensation pragram will reflect that.

w Ilis loo early to determine the fulure of our | ive progi as a private
we will share more information as soon as it becomes available.

= We currently expect to continue to offer compefitive rewards {regardiess of the
underlying currency of those rewards) to attract and retain talent.

bt

Will we grant new Twitter equity awards between now and deal close for promotions and role
changes?
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®  We will continue to grant Twilter equily awards untll the transaction closes, as we
normally would for promotions and role changes, After the transaction closes, we expect
our ¢ will be reviewed and updated to int for the fact that we

will operate as a p y-hald pany, We will share mors information when it
becomes avallable.

Will the trading window change as a resull of this announcement?

Twitter acquisition: Tweep FAQ
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«  Nao, the trading window will not change. We're still a public company and we will still
report quarterfy gs on the same cad that we did bafore, so we expect our
calendars generally will be the same. We expect this to be the case unlil the deal closes.

Should | or can | sall Twilter stock thal | own?

« As|ong as you are nol in ion of any ial nonpublic inf ion (MNPI)
regarding Twitter, you are free to trade Twitter stock when trading windows are open,
You are still bound by all black-out perlods and the ather lerms of our insider trading
paolicy.

What happens to my existing Twitter aquity awards if the iransaction closes?

= Unless and untll the transaction closes, the terms of your Twilter equity awards will
ramain the same.

= Once the transaction closes, then your Twitter aquity awards (whethar granted under our
2013 Equity Incantive Plan or assumed In an acquisition of your prior employer) will be
treated as described below:

RSUs

« Each vested RSU will be converled inlo the right to receive the $54.20 purchase price in
cash as described below. I RSUs were subject to performance-based vesting, the
rumber of vested RSUs subject fo that award will be based on actual achievement.

= Each 1 RSU will be ried into the right to receive an amount in cash equal
1o $54.20. This cash amount will vast In installments on the same vesting schedule that
applied to the canceled sted RSUs it is rap g, subject ta conlinued servica
through the applicable vesling date. If unvested RSUs were subject lo
performance-based vesting, the number of RSUs subject 1o that award will be deemed
earned at the target level of achievement.

o Far example, if you have 100 RSUs thal vest an N ber 1, 2022 (;
the transaction closes before thal date), then you will receive a cash amount
equal 1o $5,420, less applicable tax withhalding, on November 1, 2022 through
payroll.

Under the tams of the deal, all unvested RSU awards are converted into Ihe right o
receive cash in an amount equal to the product of the total number of unvested RSUs
and the per share purchase price ($54.20). The resulting cash amount then vests and
will be paid to you according to Ihe original vesting schedula subject to your confinued
service through the applicable vesting dates, which will remain in place.

Options

Twitter acquisition: Tweep FAQ
Jotobar 208

« Each vested option will be converled Into the right lo receive an amount in cash equal o
the difference between $54.20 and the oplion exercize price for each underlying share

« Each unvested option will be converied into the right to receive an amount in cash equal
to the difference between $54.20 and the oplion exercise price for each underlying
share, This cash amount will vest on the sama vesting schadule thal applied to thase
canceled unvested options it is replacing, subject to continued sarvice through the
applicable vesting dale.

Bestricted Stock Awards

« Each restricled stock award will be converted Into the right lo recelve 554,20 in cash,
This cash amount will vest on the same vesting schedule thal applied to the canceled
award [l Is replacing, subiject to continued service through the applicable vesting date.

When will the cash amounts for my Twitter equity awards described be paid?

»  Generally, amounts payable 1o you lor your vested equily awards will be pald to you, less
applicable tax withhalding, within five business days after the closing of the transaction,

= Generally, amounts payable lo you for your unvested Twitter equity awards will be paid
to you, less applicable tax withholding, through payroll on the same vesting schedule
that applied to those equity awards before the transaction, sublect o your continued
sarvica lhrough the applicable vesting data.

= Please consult with your tax advisor as to the tax consequences to you of these
payments.
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What h for d Twitter equity awards if a Tweep deparls
before the mh amounls are vesled?

= The cash amounts payable in respect of your unvested Twitter equity awards will only
vesl and be paid to you IF you remain in continuous service with Twitter through the
applicable vesting date. If your service with Twitler (or a subsidiary) ends before a
portion of such cash amount is vested, you will not receive that portion of the cash
amount and it will be forfeiled to Twilter.

Do Twitter RSUs have a “change in control” clause that will accelerate vesting if layoffs ocour
within one year?

= Generally, no, Unless you are parly 1o a separale agreement with Twitter, your Twitter
equily awards (or the cash amounts payable for such aqulty awards) will not recelve
accalarated vesting If your amploy ia involuntaril g the cloging of
Ihe transaction (known colloquially as a “double lrumer'] As is customary In our Industry,
only & few of our executives and other senior employees currently have a "double
\ngger” pravision.

Twitter acquisition: Tweep FAQ
October 2022

Do all Tweeps have the same vesting schedule?

= Generally, Twitter equity awards are granted through the annual refresh process or
el vest on a quarterl vasﬂng hedule (with vesting dates in February,
Ma:r. August, and N L ;." Jing on when a Tweep was hired, their
new hire grant may vest outside of lhusa nurma{ dam The award agreement provided
k2 you upon the grant of your Twitter equity award will conlain your applicable vesting
schedule,

Will the $54,20 purchase price change with the fluctuation of Twitter's current stock price of
because of inflation?

e No, Ihe transaction price of $54.20 per share i5 fixed, Including for purposes of fulure
cash payouts for equity awards on the same vesting schedule.

For Inlernational Tweeps, as individual RSUs convert into the cash equivalent of $54.20
post-close, will international Tweeps recelve this in LS. dollars through their brokerage account
(xS ) or will it be ried into local y and daposited into their payroll?

= Finance and Payroll are working on this now, however, Ihe merger agreement provides
thal cash amounts paid In respact of unvested Twitter equity awarus will be paid in U.S.
dollars, We will share more infc ion when [t

Hew hires and offers

Will new hires continue to recelve RSUs?

= Yes, we expect we will continue our current practices for new hire grants up unlil the
closs.

Are there any changes to the methodology for how new hire grants are converted to shares?

# No, unlll the closing of the Iransaction, we expect we will continue our current equity
granting practices.

Haw will this announcement affect new Tweeps who have signed an offer letler with RSUs, but
hava nat yet joined the company? What should we tell candidates that have equity in their
current offer letters?

. Naw Tmps wlll s!ill be grantad their RSUs subject lo the lerms of their offer letters,
p g on the timeline of closing and their vesting schedule, they may
receive equivalent uash payments in respect of those REUs.

What do we tell candidates if they ask us about this announcement during an Interview?

Twitter acquisition: Tweep FAQ
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= Please point them to the press release (Parag Tweeled a fink ta it) for all of the specific
details related o the announcement.

= You may use this FAQ lo answer guestions for candidates and use the What's
happening? section of this doc for key messages 1o third partles.

ESPP

* i you are a current ESPP participant, your mulated ESPP contributions will be used
tiy purchase shares on May 16, 2022, unless you in of the p
date, There will not be a new offering period beginning on May 16, 2022, and any cumrent
ESPP participant who |s enrolled in the ESPP offering period that began on May 15,
2021 will cease participating in the ESPP after May 16, 2022,

« Il you are a current ESPP participant who is enrolled in the offering period that began on
Movember 15, 2021, you may continue to ipate In the ESPP fallowing May 18,
2022. Tne final purch date js scheduled to occur on N ber 15, 2022, or, if earlier,

a date that is at least 10 business days prior to (he date on which the transaction closes,
Erllmisrimn the final ciirrhnrs doin then CEDD 1kl than bnaminatn cokinet in the claeine oF
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the transaction.

« i you are a curent ESPP participant, you may not make any increases to your ESPP
contribution rate.

e Shares ived through the cise of an ESPP purchase nght will be converted &l the

closing of the transaction inta the right to receive $54.20 per share in cash.

= You may opt oul of the ESPP at any time through Charles Schwab. If you opt out of the
ESPP prior fo a purchase date, you will be refunded the accumulated but unused
cantributions in your ESPP account.

Tweeps: *Please see the emall from Sarah Personette with an email femplate fo send lo clients

and partners*
How will this ion impact business pi 7 C ?
= The service has never been more important to our customers araund the world, and the
waork of our teams s critical.
* Partners can continue to expact our best-in-class customer service, client solutions, and
commitment to brand safety.

+ Wa cannot speculale on changes Elon Musk may make post closing.

« While Twitter has signed the deal, there are shill more steps Lo lake in order lo close,
which |s expected to be In 2022.

= For now, there will be no changes as a result of this announcement.

= Any changes will be i as thay always have,

Twitter acquisition: Tweep FAQ
October 2022

Wil there be changes to how advertisars polentially leverage Twitter?

* During the period until closing, Twitter will operate as it always has.

* Adverlisers can conlinue to turn to Twitter ta drive and ideration for thelr
products and sefvices when they want to launch something new or connect with whal's
happening.

« We remain focused on delivering priority solutions in areas such as parformance
marketing, measurement, shopping, brand stratagy, and more.
= Any ges will be icated as they always have,

Will there be any changes to our advertising mode|?

« Until the transaction closes, it is business as usual for us.

= \We remain commitied to our product p that helps Launch
connect with what's happening, and help peaple buy their products or servicas,

= We continue to support busi - big and small - to be able 1o do this with both our
native and paid solutions.

* Our i t to our ct h d

Will there be any changes to our commitment ta brand safety in light of freedom of speech
comments?

« Until the transaction closes, it is business as usual for us, including with respect 1o our
terms of service.

» Everything we do centers around people.

« At the core of Twilter, we are an organization focused on how we create a spaca for all
voices 1o have a chance to participate In the public conversation.

= Forus, we ssek to tackle it by focusing on our Policies, Products, and Partnerships.

« We have no pl d ct to our i to brand safety and will continue 1o
lead in products that protect, policies that lead, and partnerships that matter.

Company culture and benefits

How will our acquisition impact our IDEA goals, and how can we ensure thal Twiller maintains
its values and itment to social resp iilty?

« Twitter is an open service thal's home to a world of diverse people, perspectives, ideas,
and information, and our IDEA principles and ca tment to social responsibility will
continue lo be an integral part of our company’s core.

« Our Twespforce representation goals remain in place, and we are committed to
delivering on our IDEA roadmap during this period,

Twitter acquisition: Tweep FAQ
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Benefits/perks
What does the future hold for reimbursements, allowances, and olher parks?

= \We do not expect any iges 1o these programs at the

Are there any changes to p leave benefits or medical, dental, and vision benafits?

« We do not expect any changes o these programs at the

o P M ey S S T A MR M+ TR, PR
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(shortlong term Incentives) to continue on a comparable basis for at least one year
fallowing the close of the transaction.

Are lhere any plans to adjust benelits for hourly employees prior to the closing?
+ We do not expect any benefits to change for our hourly Twaeps at this tima.

BRemote work
Will aur itment 1o flexible work change?

=« Wea do not expect our policies around remale work to change at this time. A significant
portion of our workforce s elther Tully or partially remote. That is how we have worked
\he last several years and that is how we currently expect to work going forward during

this tima.
Contractors and Interns
Haw will this affect 7 Will their contracts be cul short upon clase?
« Wa do nol expact any changes to our conting kforce at this time.

Wil contractor conversions to FTE be considered in 2022 while we walt for the deal to close?
« These decisions will be handled on a case-by-casa basis. As always, please stay closa
to your S&0 and FP&A partners, as well as your Staff lead for hiring and conversion
decisions,

Are there any ges ta our intern pragram?

« We have no curren! plans to change our intern program.

Twitter acquisition: Tweep FAQ
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Immigration/Visas
What impact will there be for employees being sponsored through work visas?

« There is no Impact lo employer-sponsored visas at this time. When the deal closes, we
anticipate that your employing entity will remalin the same, and thus there will be no
impact to your visa stalus, If you have guestions aboul your individual immigration
status, please contact talentmability@twitter.com.

Communications
Whal ars we doing to prevent leaks?

* Employees are held Lo the standards laid out in our Playbook, which includes
communications guldelines.

« Leaks hurt tha company’s ability to icate in the best way possibla.

» We doour part lo Invesligale how information leaks and handle accordingly.

Why do Twilter employses find oul big news like this al the same time as Ihe public?

* We do our best 1o share information with all of you as soon as we're able.
* In this case, there are laws In place (such as Regulation FD) that require we disclose

infk tion to all bers af the i community at the same time. These laws
help to ensure investors recaive information at the same time, Glven employees are also
shareholders, we cannol selectively disch ahead of other audiences.

I'm being approached by the press, or people | don't know, for comments on Twitter. What
should | do?

= Please continue to handle any inquiries in accordance with Twitter's policies. Press or
olher inquiries should be directed to the appropriate parties within Twitter for response.
Please raise any concem to CorpSeci@, even if you're Unsure aboul the Inlention of the
question. If you are spproached by the press, please forward any inquiries to
press@iwitter.com,

Euture of Twitter
How will the product be iImpactad? Will thara be any changes to the user experi 7

« Until the transaction closes, it is business as usual for us, including with respect to our
products, We are always ilerating to make Twitter the best it can be for people on the
sarvice, When there are changes, we will be sure to communicale as we always have,

Twitter acquisition: Tweep FAQ
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‘Will our policies around content moderation change?
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# Until the transaction closes, it is business as usual for us, including with respact to our
terms of servica. As we always do, we will continue evolving and iterating to imp ihe
product and the health of the public conversation during this Ume.

Should we be prepared to dial back our work over the next few months, and correspondingly our
budgets?

« Betwean now and close, we should continue operating Twiiter in normal course as a
public company.

= We should always be mindful of our expenses and ensure we're seeing a corresponding
return on investment.

Are our prionlies changing as a pany, or should we continue working on existing projects?

Should we still focus on our current OKRs?

«  Until the ion closes, it i as usual and we are continuing to
y as an Indar publicly-traded company.
. wmre the deal lE still ding, we must o te and adh our ting
sirategy.
Protections

How will the closing of the transaction affect employee banefits and compensation?

= The merger agreamenl provides special protection for Tweep compensation and benafits
for one year following the closing of the lransaction,
« Specifically, Ihe agreement specifically provides Ihat, for one year following the closing of
the transaction, the purchasing enfity will:
o Maintain existing base salary and wage rates of continuing Tweeps
o Provide continuing Tweeps with short- and long-lerm target ncentive
compensalion opportunities lhat are no less favorable in the aggregate mnn
those than existing Ithough equity
‘may or may not be granlsd in tha f'utura
o Provide continuing Tweeps with employee benefils (excluding equity and
equity-based is) that are Iy F in the aggregate to
axisting benalits
o Provide continuing Twasps whone employment are terminated during such
period with ¥ and fits that are no less favorable than
Ihose o an appli ployes prior to the closing of the transaction

Twitter acquisition: Tweep FAQ
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= Racognize conlinuing Tweeps' service 1o Twitter in determining eligibility, vesting
and datermination of the level of benefils applicable to such emplayees foll
the closing of the transaction

o Walve requirements for continuing Tweeps o salisfy any deductible, co-payment,
out-of-pockel maximum or similar requirements under the acquiring entiy's
benefits plans lo the extent the employes has made comelating previously
credited paymants under a Twilter benefit plan

= Walve wailing periads, p isting condlilion exclusions and
show evidence of good health for continuing Tweeps

io

What will happen to Twiter user data/IP after the deal nloaas’—' Wil amr of our palicies regarding
data protection, including with regard lo employ 1, bai by this
announcement?

«  We will continue to treal information with the utmost protection and operats
with the laws.

IF¥m on a company sponsored visa, are there any nigkes i | travel outside of the country during
the closing penod?

® We recognize thal there are a lot of questions about Tweeps working on @ company
sponsored visa. For specific questions about your individual stalus, please contact
talentmability@twitter.corm.

Compliance

Do we expect any polential risks as a privale social media company from a regulalory
standpaint?

= Asa private company, Twitter will still have 10 comply with any rules and regulations that
govern the aclivilies of social media companias. The same risks apply as they do now
and if you have any questions, you should consult with the Compliance team,

Additional Information and Where to Find It

On May 17, 2022, Twittar Inc, ("Twitter”) filed & pratimi proxy in cor 1 with
ite Special Meeling of Stockholdars (Ihe “Spacial Mueilng ) relatad to the pending acquisilion of
Twilter (the “Transaction"). Prior 1o the Special Meeting, Twitler will furnish a definitive proxy

to Ils stockhol ther with a proxy card. STOCKHOLDERS ARE URGED TO
READ THE DEFINITIVE PROXY STATEMENT {INCLUDING ANY AMENDMENTS OR
SUPPLEMENTS THERETO) AND ANY OTHER RELEVANT DOCUMENTS WHEN THEY
BECOME AVAILABLE BECAUSE THEY WILL CONTAIN IMPORTANT INFORMATION.
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Detalied information regarding the names, affilistions and inlerests of individuals who are
pariicipants in the solicitation of proxias of Twitter's slockholders is available in Twitter's
preliminary proxy statement.

Stockholders may obtain, rree of :hergs. Twitler's proxy (in bath preliminary and

form), any thereto, and any other mlevam documents
filed by Twitter with the U.S, Secunﬂes and Exchange Commission (the "SEC"} in connection
with the Special Mesting at the SEC's wehsite (hitp://\www.sec.goy). Copies of Twitter's

daefinitive proxy slat I, any 1= or suppl Is therelo, and any ather relevant
dociuments filed by Twilter with the SEC in cannection wllh Ihe Special Meallng will also be
avallable, free of charge, at Twitler's (hitps) inG.com) or

by writing to Twitter, Inc., Attention: Investor Relations, 1355 Markel Sireel, Sulte 200, San
Francisco, Callfornia 84103,

Forward-Looking Statements
This contains fiar ooking that Involve risks and uncertainlies,
including the Ti tion, including the expectad tming of the closing of

the Transaclion; ccns:dwabcns lakan inlo ewuunl by Twitter's Board of Direclors in approving
{he Transaclion: and expectations for Twitter following the clesing of the Transaction. If any of
these risks or uncertainties materialize, or if any of Twitter's assumptions prave incorrect,
Twitter's actual resulls could differ materially from the results expressed or implied by these
farward-looking statements. Addilional risks and uncertainties include those associated with: the
poasibility that the conditions to the closing of the Transaction are nolt sahﬁl‘ad mduding the risk

\hal required approvals fmrn Twitter's for the Trar

to the Trar ara not obtained, potential Imgmmn ranIjng 1o 1he
Trnlmsr.tlun uncerainlies as tu the timing of the of the T ion; the ability of
each parly 1o the bie disruption relaled to the Transaclion 1o

Twitter's current plans and operations, Including through the loss of customers and employees;
and other risks and uncertaintios detalled in Ihe periodic reporta that Twitter files with the SEC,
Inaluding Twitter's Annual Report on Form 10-K filed with the SEC on February 16, 2022, and
Quarterly Report on Farm 10-Q filad with the SEC on May 2, 2022, which may ba obtained on
the investor relations section of Twitter's wabsila (https:/investor twitterinc.com), All
farward-looking stat in this Wl lon are based on information avallable (o Twitter
as of the date of this communication, and Twitter does not assume sny obligation to updsta the
forward-looking stalemeants provided (o reflect events thal ocour or circumstances thal exisl after
the data on which they were made, excepl as required by law.
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From: Twitter HR <twitter-hr@twitter.com>
Date: November 4, 2022

Subject: Your Role at Twitter

To: Twitter HR <twitter-hr@twitter.com>

Hello,

As shared earlier today, Twitter is conducting a workforce reduction to help improve the health
of the company. These decisions are never easy and it is with regret that we write to inform you
that your role at Twitter has been impacted.

Today is your last working day at the company, however, you will remain employed by Twitter
and will receive compensation and benefits through your separation date of January 4, 2023.

During this time, you will be on a Non-Working Notice period and your access to Twitter
systems will be deactivated. While you are not expected to work during the Non-Working Notice
period, you are still required to comply with all company policies, including the Employee
Playbook and Code of Conduct.

Within a week, you will receive details of your severance offer, financial resources extending
beyond your Non-Working Notice period. At that time you will also receive a Separation
Agreement and Release of Claims and other offboarding information, such as how to return
your Twitter materials (computer, badge, etc.).

Attached is an FAQ which aims to address a number of questions you may have. If your
questions are not answered in the FAQ, you can reach out via peoplequestions@twitter.com.

We remain grateful for all that you have done for Twitter throughout your tenure and wish you
only the best in your next chapter.

Thank you.

Twitter
Attachments

1. WARN Notice
2. Team@ note
3. FAQs
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IMPORTANT INFORMATION

Contact Information: Return of Twitter materials:
Any and all questions should be directed to: Virtual returns only, no in person return of
eoplequestions@twitter.com items such as laptop, badge, etc.

(e.g. Immigration, expenses, benefits)

Questions regarding Visa program:
Email: peoplequestions@twitter.com
Subject Line: Immigration Question

FAQ
GENERAL

¢ How many employees were impacted?
o Roughly 50% of the workforce will be impacted.

e Am | able to access my computer right now?
o If you are on a Non-Working Notice (see below) period, access to your Twitter
systems, including your computer and email, has been shut off.

NON-WORKING NOTICE PERIOD

e What is a Non-Working Notice period and what does it mean for me?
Impacted U.S. Employees

o You will remain an employee of the company but on a Non-Working Notice period
through your separation date.

o During the Non-Working Notice period you will receive compensation and
benefits through your Separation Date.

o You will not have access to Twitter systems, including your Twitter email during
this time. You are no longer authorized to act on behalf of the Company and
should cease all work activities and communications as of today.

SEVERANCE & SEPARATION AGREEMENT

e When will | receive my separation agreement?
o For U.S. based employees you should receive a separation agreement via your
personal email within the next week.
o Timelines for all other locations are dependent upon local guidelines and
regulations.

e What severance will U.S. employees be offered?
o Severance will commence following the Non-Working Notice period.

10of4
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o The Company is offering a severance package of one month base pay (or OTE
for commission based employees) to eligible impacted employees. Details about
severance package benefits and related terms and conditions will be provided in
the Separation Agreement and Release of All Claims documentation. Where
applicable, regional statutory processes will apply.

e What happens if | don’t sign the release of claims?
o You will still receive pay and benefits during your Non-Working Notice period. If
you do not sign the release of claims, you will not receive any additional
severance.

e What are the next steps if | have questions about my package/want to negotiate?
o We recognize this is not an easy time and respect your desire to negotiate for
more.
o It's important for us to treat all employees who are impacted equally, so we are
not able to negotiate your severance package.
o Similarly, the agreement you have is the company’s standard separation
agreement and we don't individually negotiate the terms.

e When will | receive my severance payment?
o Provided that you have signed a release of all claims, impacted employees in the
U.S. will receive their severance payment approximately 45 days after their
Separation Date.
o Payment timing and distribution outside of the U.S. will follow local guidelines and
requirements.

e How will my severance payment be taxed?
o U.S. employee severance payments will be taxed a flat rate as “supplemental
income,” similar to a one time bonus. There will also be deductions for Social
Security and Medicare taxes, as well as any state income taxes, regardless of
how much federal income tax is withheld.
o Payments outside of the U.S. will follow local guidelines and requirements.

BENEFITS

e When will my health insurance benefits end and 401k? (U.S.)

o Your Medical, Dental and Vision benefits will end after 11:59 pm on the last day
of the month in which your employment terminates). For example, if your
separation date is January 4, 2023, your company health benefits will end after
11:59 pm on January 31. You will be offered continuation of coverage through
COBRA. Information regarding COBRA and your 401k will be sent to you along
with your separation agreement.
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e Willl have access to Modern Health and Twitter’s Employee Assistance Program
(EAP) during the Non-Working Notice period?
o Yes, impacted individuals will have access to Modern Health and EAP resources
up until their separation.

o Information for EAP:
m 888-319-7819
m Visit MetLife online
m Login for EAP website:
m User name: metlifeeap
m Password: eap

o Information for Modern Health:

m https://my.joinmodernhealth.com/

LOGISTICS & MOBILITY

e How can | retrieve my belongings from the office?
o Please send an email to peoplequestions@twitter.com that outlines the
belongings (description of each item), the general location of those items and the
address you would like the items shipped to.

e When and how do | turn in my Twitter laptop and other Company property?
o All offboarding will be done remotely. A prepaid box and list of items to return will
be sent to your primary address listed in Workday.

e If I’'m on a Visa program, how will that be impacted as a result of the workforce
reduction?
o We will be sending all Visa participants who were impacted separate information
regarding next steps.
o Please see the Immigration Information sheet included in your echosign packet.
You also may contact peoplequestions@twitter.com with the subject line
“Immigration Question” for specific information.

e Who should a prospective employer contact for a reference or employment
verification?
o Requests for employment verification or references should be sent to the HR
Help Desk at peoplequestions@twitter.com. Twitter will provide the dates you
were employed and your job title.

e How do | express interest in returning to Twitter?
When we send your separation agreement, we will include information on how to
express interest in returning to Twitter.
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e How can | update my contact information if it changes after my last day of work?
o If your home address or personal email address has changed, please send an
email to peoplequestions@twitter.com with the updated information and HR
will make the changes in Workday for you.

EXPENSES & COMMISSIONS

e How can | submit outstanding business expenses for reimbursement?

o You must submit outstanding business expenses through Concur
(www.concursolutions.com) within 30 days. After that your access to Concur will
be terminated and you will not be able to submit an expense claim.

o Expenses related to productivity, wellness, phone, or wifi expenses and learning
allowance reimbursement during the Non-Working Notice period window are not
permitted.

e How will my current commission be paid out?
o It will be paid out during the regular cycle.
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